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HILDA MYER-POST
Product Management & Design Professional

■ EXPERIENCE
Senior Product Manager | 7/2024-Present
Teaching Strategies, Washington, D.C. (Remote)
· Created and successfully proposed a plan for a 0 to 1 product based in research and experience

Senior Product Manager | 4/2022-7/2024
Kangarootime, Buffalo, New York
· Acted as PM and designer for multiple cross-functional teams focused on billing, enrollment, and family experience
· Represented the product team in conversations with customers and stakeholders
· Managed discovery, design, and development processes for both web and mobile applications
· Led and participated in collaborative conversations with a cross-functional team of developers and designers
· Crafted problem-focused, descriptive user stories based on identified needs and opportunities
· Created and maintained agile product roadmap & team OKRs
· Mentored and advised colleagues on best practices in product management, product design, and process creation
· Designed, developed, and maintained a self-service onboarding system
· Acted as point person and primary user for Pendo, including report creation, guide development, and feedback processing
· Created release marketing materials including videos, release notes, and in-app release announcements

Lead Product Designer, UX Designer | 10/2019-04/2022
Anthology, Buffalo, New York
· Represented design in product leadership initiatives
· Supervised and mentored one junior designer
· Participated in a lean and agile development process
· Crafted, implemented, and refined processes for accessibility, user feedback, release marketing, and development
· Conducted semi-structured interviews and administer surveys
· Checked compliance with the WCAG A and AA criteria
· Produced low-, mid-, and high-fidelity prototypes of designs
· Wrote clear and concise copy for use in the application, emails, and release marketing

Onboarding Consultant, Campus Success | 7/2017-10/2019
Campus Labs, Buffalo, New York
· Acted as project manager for SAAS onboarding
· Maintained a portfolio of 60+ clients
· Produced and facilitated live trainings and resources
· Acted as co-chair of the Diversity and Inclusion Council

Assistant Director/Counselor, HEOP | 10/2015-6/2017
St. Bonaventure University, St. Bonaventure, New York
· Maintained a counseling caseload of 35 diverse students
· Supervised professional staff of four
· Trained staff on working with diverse student populations

■ TECHNICAL SKILLS
Programming Languages: Basic HTML/CSS, SQL, JavaScript

Mockups: Figma, Adobe XD, Whimsical, Balsamiq, Miro

Accessibility: axe DevTools, WAVE, ANDI, Apple Voiceover

Other: 	Adobe Creative Suite, Microsoft Office Suite, Microsoft Clarity, Aha, Azure DevOps, Material Design, Google Analytics, Pendo, Camtasia


■ PROD/UX PROFICIENCIES
Semi-structured interviews, surveys, focus groups, WCAG A & AA standards, personas, high-, mid-, and low-fidelity prototyping, user journey mapping, copywriting, release marketing, Scrum, Kanban


■ EDUCATION
SUNY Buffalo State	
MS Higher Education & Student Affairs Administration
Received: 12/2015

SUNY Fredonia	
BA Theatre Arts
Communications minor
Received: 12/2012
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